
Transform Together! 

Customer Lifecycle

Agenda (status as of 05th February 2019)

Modera�on by Darshan Kamdar, Manager @ apsolut Group

08:30 am - 09:00 am “Arrive, take a breath, have an espresso &   
   some breakfast”

09:00 am - 09:15 am “Welcome note” by Jean-Paul Wehrens,   
   Senior Partner @ apsolut Group

09:15 am - 09:45 am Opening session by Kai Finck, SVP & Head    
   of SAP Ariba CEO for EMEA

09:45 am - 11:00 am Customer sessions: first-hand experience   
   reports from apsolut & SAP Ariba customers

11:00 am - 11:30 am Panel Discussion, moderated by Mar�ne Booth,  
   Head of Business Development EMEA & MEE 
   @SAP Ariba with:
 
   • Jus�n Sadler-Smith, Head of Ariba Cloud  
   Procurement UKI @ SAP
   • Jim Abery, Partner at Ernst & Young
   • the other panelists will be announced shortly

11:30 am - noon  Customer session: best prac�ce in digital   
   transforma�on  

noon - 12:15 pm  Summary by Jean-Paul Wehrens, Senior Partner  
   @ apsolut Group

12:15 pm - 02:00 pm Networking lunch

20th March 2019, Dorchester Hotel


